NpPoToKoa Ne 2

3acefaHns OBLLECTBEHHOrO COBETA MO NPOBEAEHNI0 HE3aBUCKMON OLIEHKY
KauecTBa YCMOBUIA 0Ka3aHMs YCNyT YUPEXAEHUAMU KYNbTypbl U 06pa30BaHUs

rn CeBepo-EHMCENCKNI

MpucyTCTBOBANU:

Mwnxanesa
EBreHnsa AnekcaHzpoBHa

JaH4yeHKo
AHacTacusa H1uKonaeBHa

KaMunHCcKas
[MonnHa AnekceeBHa

CepreeBa
Jlnnnsa AHaTtonbeBHa

UneHbl O6LLECTBEHHOO COBETA
CeBepo-EHucelicKoro palioHa:

denoToBa
Hatanbsa AnekcaHapoBHa

Koponesa
"annHa BaponomeesHa

[MaHKeBWY
Hatanbs BanepbeBHa

Poankosa Hagus
[aBnetbaeBHa

CeBepo-EHucerickoro panoHa

«19» Hos6ps 2019 roga

3amMecTuTeNb rnaBbl CeBepo-EHMCECKOro
palioHa no coLyanbHbIM BOMPOCaMm;

3aMeCTUTE/b Haua/lbHNKA 3KCMEPTHO-NPaBOBOM0
oTAena agMUHMUCTpaumn CeBepo-EHMCENCKOro
paioHa;

BeAYLUWIA CrieunanneT paioHHOro yrpaBieHus
06pa3oBaHus;

3aM.Hay - MeTOAMCT oT/ena Ky/bTypbl.

Mpepcenartenb 00OLLECTBEHHOrO COBETA MO
He3aBMCUMOM OLIEHKE KayecTBa YC/loBUI
OKasaHus YCNyT YUpeXxxaeHnsaMu ceBepo-
EHUCeCKOro painoHa; 3acnyeHHbIn yunTesb
P®D;

U/ieH eoBeLLaTeNbHOro OpraHa, Co3A4aHHOro paHee
npu OTAene B KyNbTypbl aAMUHUCTPALIMK
CeBepo-EHucelickoro paioHa ana He3aBUCUMONA
OLLEeHKM KayecTBa OKasaHus YCnyr;

[IOMOX0351Ka;

npeaceaatens CoBeTa MyHULUMNAIbHOIO
O10XKeTHOro 06pa3oBaTe/IbHOr0 YUpeXXaeHus
[0MOJTHUTENbHOro 0bpa3oBaHus «CeBepo-
EHMCENCKNIA AeTCKO-HOHOLLIECKUIA LIEHTP»;



[MpurnaweHbl:

»  HadanbHUK OTAena KynbTypbl afMUHUCTPAL,
deopaHoBa HaTtanba BanepbeBHa - HadallbHUK

He3aB1CKMO OLIEHKM KayecTBa OKasaHWs YCyr, OHOPKETHOIO
UaH-[ocaH KOnuna AnekcaHapoBHa METOAUCT MYyHMUMNAab .

yupexgeHna «MonogexxHblin ueHTp «AYPYM» Cesepo-EHucencKoro p

MoBecTKa 3acefaHnNA: . .
1. [oknag no oT4eTy O MPOBeAEHHON 3KCMepTU3e He3aBMCMMON OLEHKM KadecTBa

YCNOBUIA OKa3aHMsi YCNyr YyupexgaeHusmn KynbTypbl CeBepo-EHucenckoro
paioHa.

2. ObcyxaeHne foKnaga W BblpaboTKa PEKOMeHAAUMin W1 NPeanoXeHUn no
YCTPaHeHNO HeOoCTaTKOB, BbISBMNEHHbIX B MpoLecce npoueaypbl He3aBUCMMONA
OLUEHKM KayecTBa OKas3aHMsi YCNyr yypexpaeHusmu KynbTypbl CeBepo-
EHunceickoro paioHa.

3. Jloknag Mo oT4yeTy O NPOBEAEHHOM 3KCMEPTM3e He3aBMCHMMOM OLEHKWN KayecTBa
YCNOBUIA OKasaHWs YCNyr yupexaeHusimn obpasoBaHns CeBepo-EHMCENCKOro
palioHa.

4. O6cyxaeHve [oknaja W BblpaboTKa pekOMeHAauuMi W MNpeanoXeHun Mo
YCTPaHEeHNO HeAOoCTaTKOB, BbISB/IEHHbLIX B MpoLecce npoueaypbl He3aBUCKMMON
OLEHKM KayecTBa OKasaHuUs YCAyr ydpexaeHusmu obpasosaHus Ceepo-
EHuceiicKoro paioHa.

5. OnpegeneHne “CpokoB A1 pa3paboTKM W NpeAocTaBfeHUss NJaHOB B
OGLLECTBEHHbIA COBET MO YCTPaHEHUIO HEAOCTaTKOB, BbISBMIEHHLIX B XOAe
NpoBefeHNs npoueaypbl HEe3aBMCMMOM OLIEHKM KayecTBa YC/IOBUM OKa3aHWUS
ycnyr yupexaeHnsamm CeBepo-EHMCENCKOro parioHa.

6. YTBepXAeHMe MpPeAocTaBNeHHbIX pPe3ynbTaToOB MO HE3aBMCMMOM  OLEHKE
opraHuzaumaMm 1 yupexgaeHnsamm  CeBepo-EHucelickoro  pailoHa NS

pasMeLLeHns AaHHOW WHGopMauuyM Ha oguuManbHbIX caiiTax M B CUCTEME
bI8.80Y.

OnpefeneH  cekpeTapb  3acefaHus -  Hataibs  BanepbeBHa [NaHkesuy,
IOMOX035MKa.

Mo Bonpocy 1: [loknaf no OTYETY O NPOBEAEHHON 3KCMepTM3e He3aBUCUMOM
OLEHKN KayecTBa YCNOBUIA OKasaHWUA YCAYr YUYPeXAeHUSAMU KyNbTypbl
CeBepo-EHMCeNCKOro panoHa.
BotoTynuna:*Cepreesa J1.A. [0N0XuNa pe3ynbTaTbl NPOBEAEHHOW 3KCMEPTU3bI
He3aBMCMMON OLIEHKM KayecTBa YC/MOBMIA OKasaHrES ycnyr yupexmaeHusiMu
KynbTypbl CeBepo-EHMCENCKOro painoHa.



KpaTtkoe copgep>kaHune goknaga: B 2019 rogy B y4ypexaeHusax KynbTypbl Cesepo-
EHucelickoro paoHa npoLuna naaHoBas He3aBMCMMas OLEHKa KayecTBa YC0BUiA
OKasaHua ycnyr. [lpouegypa npoeogunacb B OTHOLLUEHMM  YeTblpex
MOABEAOMCTBEHHbIX OpraHu3aumMi KynbTypbl. [lepeyeHb yupexneHun  Obin
yTBepXKaeH Ha 3acefaHum O6uwecTBeHHoON nanatbl [MpoTtokonom Nel ot 09
ceHTA6psA 2019 roga. OueHka npoxoamna ¢ 16 ceHTa6pa 2019 roga no 07 oKTA6pPS
2019 ropma. 3kcneptusa nposogunace OOO VccneaoBaTeNlbCKOM  KOMMaHMEN
Nnpgep (panee Onepatop), AaHHbLIA onepaTop 6bin yTBePXaeH OO6LIEeCTBEHHOW
nanatoin CeBepo-EHMcenckoro pamoHa no Mpotokony ot 09 ceHTA6psa 2019 ropa.
HesaBucumas oueHKa npefycMaTpyBaeT OUEHKY YC/IOBUIA OKa3aHWA YCnyr no
nokasaTenam,  XapakTepusylowuMm  obuwme  KpUTepum  OUEHKM  KayecTBa
opraHusaumaMu  KynbTypbl.  [aHHble nokasatenM yTBepXaeHbl [pukasom
MuHucTepcTBa KynbTypbl P® oT 27 anpend 2018 roga Ne599.

-OTKPbITOCTb W AOCTYMHOCTb MH(hOpMaLMn 06 opraHn3auum KynbTypbl;
-KOM(pOPTHOCTb YC/IOBUIA MPefoCTaBeHNs YCNYT;

-[,06pOXKeNaTeIbHOCTb M BEX/MBOCTL PabOTHMKOB OpraHu3almu;
-Y40B/IETBOPEHHOCTb YCNOBUAMW OKa3aHWUsA YCAyr;

-[OCTYNMHOCTb YCAyr [ANd WHBAIMAOB, 06ecneveHne AOCTYMHOCTM nos)”aTtb
YCNyru HapasHe C Apyrumu.

OnepatopoM Obl1 NPOBeAeH MOHUTOPUHI OPUUMAbHBIX CaNTOB YUpPEeXAeHU
Ky/NbTYpbl U METOJ, HabMO4EHNA MO HAMOMHEHNIO UH(OPMALMOHHBIX CTEHA0B B
npouecce MOCeLleHNa opraHu3aumMM onepatopoMm. Takum o6pas3om  Obin
BbISIBMIEHbl YaCTWYHblE HapyLUEHWS MO HarofHAEMOCTU CalTOB W CTEHAOB
HeobXoAMMOW MHOopPMaLUen B COOTBETCTBUM C TPEOOBAHUAMMN, YTBEPXKAEHHBIMM
[Mpukazom MwuHucTepcTBa KynbTypbl P® o1 20 deBpana 2015 r. Ne 277. Ha
CerofHALWHNA [eHb B YyUpeXxeHUax, BefeTcd paboTa No pasMeLLeHUIO MOJSHOM
MH(hOpMaLMM B COOTBETCTBMM C HEOOXOANMBIMU CTaHLapTaMW.

BblisiBNieHne 1 0606LLeHNe MHEHWUA NonyyaTeneid yCcnyr npoBOAMIOCH MO aHKeTe
019 onpoca nonyyateneid ycnyr O KayecTBe YC/MOBMW  OKasaHUs  YCnyr
opraHu3aumaMu KynbTypbl, PeKOMeHLoBaHHOW MeTOoAuKOM B COOTBETCTBUM C
nokasaTensamu, XapakTepu33vowmumm o0LLmMe KPUTEPUM OLIEHKM KayecTsa YCNOBUIA
OKasaHud yCnyr OpraHumsaumamm  KynbTypbl, YTBEPXKAEHHbIMU  [prKasom
MuHucTepcTBa KynbTypbl P® o1 27 anpensa 2018 r. Ne 599.

Onpoc NpPoBOAWSICA B 3N1EKTPOHHOM BUfe NOCPeACTBOM CaMO3ano/IHeHNA aHKeTbl B
cetn MHTepHeT. CpoKn npoBefeHnst onpoca ¢ 9 no 25 ceHtabps 2019 roga. B
onpoce MOMM MPUHATbL Yy4yacTue MosyvyaTen YCAyr He TOMIbKO TO/I0BHbIX
OpraHunsaumi, Ho 1 Nx uInanos.

3 uncna pecnoHAeHToB, 06pallaBLUMXCA K CTEHAaM OpraHu3aumii, nogasnstoLlee
OO0/IbLUMHCTBO  PECMOHAEHTOB YAOB/METBOPEHO OTKPbLITOCTbI,  MOJIHOTOM U
AOCTYMHOCTHI0 PasMeLLeHHONn MH(opMaumMmn - [0N9 YAOBNETBOPEHHbIX HE HUKe
97%.

3 uncna  pecrnoHAEHTOB,  MOMb30BABLUMXCA  O(MUMA/IbHBIMK - cainTamu
opraHusauuin B MH(OPMALNOHHO-TEIEKOMMYHUKALUMOHHON ceTun  "MHTepHeT",
nojasnawollee  6OOMbLUMHCTBO YAOB/ETBOPEHO OTKPbLITOCTbIO,  MOMHOTOM U
AOCTYMHOCTbIO  pasMeLLeHHONn uHopMauum o eé [edATeNlbHOCTW -  [0NA
YA0BNETBOPEHHbIX He HMXe 92%.



CpegHuin  ypoBeHb KOM(OPTHOCTM MpPefoCTaB/eHUs YCayr B OpraHusaymsx,
KOTOpPbIA OblN paccynTaH, KakK CpefHee 3Ha4yeHMe BCeX OLEHEHHbIX YC/OBUMW,
Konebnetca ot 75% po 93%.

MocelleHne opraHmsauuini OnepaTopoM MOATBEPAUIO Ha/M4yMe BCEX YCNOBUIA
KOMMOPTHOCTY NpefoCTaB/IEHUS YCAYT.

Mogasnstowee OOMBLUMHCTBO PECMOHAEHTOB  OpraHu3auui  YA0B/IETBOPEHbI
A06POXKENaTeNIbHOCTbI0 M BEX/IMBOCTbIO  PabOTHWKOB, Npu  obpalleHnn B
OpraHu13aumio Npu pasHbiX TUNax B3aMOLENCTBUA. Y POBEHb Y0B/IETBOPEHHOCTH
obecreyeHMeM MePBUYHOTO KOHTaKTa M MH(OPMMPOBAHUA 06 YCyrax He HudKe
92%. YpoBeHb Y/[10B/IETBOPEHHOCTN 06ecnevyeHneM HenocpeACcTBEHHOIO OKa3aHWs
ycnyru He Hxe 99%.

[ToyTM BCe PecnoHAeHTbl B oOpraHusauMax, W3 4ucna Mosb30BaBLUMXCA
ANCTaHLMOHHbBIMM (hopmamu B3aUMOZAENCTBUS, YO0B/IETBOPEHb
A06p0XKeNaTeIbHOCTbIO N BEXK/IMBOCTbIO PabOTHUKOB.

Mo BCeM nokasaTenaMm MpPaKTUYECKU BCE PECMOHAEHTbI rOTOBbl PeKOMEeHA0BaTb
opraHmMsauun CBOMM 3HaKOMbIM W POLACTBEHHUKAM, A0BO/IbHbI OpraHu3aunoHHbLIMU
YCNOBUAMW MpPefoCTaB/eEHNA YCAYr W YC/NOBUAMU OKa3aHWs YCnyr B LIE/IOM.
YpoBeHb yA0BNeTBOPEHHOCTU He HKe 91%.

[Mpy aHKeTUpPOBaHMM Ha AaHHbIA BOMPOC OblI0 MPEASIOXKEHO OTBETUTHL TO/BLKO
nvuam,  MMEKOLWMM  YCTaHOB/IEHHYKD  Tpynny  WMHBAIUAHOCTM  WIN  UX
npeacTaBUTeNAM.

MogasnatoLee 60/bLUNHCTBO PECMOHAEHTOB, VMEKOLMX YCTAHOBMIEHHYHO Tpynny
WHBAMAHOCTU (UM UX NPEeACTaBUTENN), YLOBMIETBOPEHbl  AOCTYMHOCTbIO
NpeaocTaBNeHna  ycnyr Ana  WHBaIMAOB B OpraHuMsauusax -  nokasaresib
Y[0B/IETBOPEHHOCTU He HdKe 94%. Takke B MPOLEecce MOCeLeHNs opraHunsaumin
OnepatopoM AOCTYMHOCTb YCAyr AN WMHB&IMAOB  M3ydanacb  MeTOAOM
HabroAeHus.

TeppuTOpNa opraHn3auuii He MOSIHOCTLHO 060PYA0BaHa C y4eTOM AOCTYMNHOCTU
019 IHBa/I0B.

OpraHu3aumn NpefocTaBNAOT He BCe YC0BMA LOCTYMHOCTU, NO3BONAIOLIME
WHBaIAAM NOoNyYaTb YC/Yr HapasHe C ApYrvMu.

[aHHble HapyLeHNs He06X0AMMO YCTPaHATb, MO Mepe BO3MOXHOCTU U C )LLETOM
Pa3yMHOro MpmucrocobeHuns.

Mo Bonpocy 2: O6CyXAeHMe [oKMlafa W BblpaboTKa pekoMeHjauun wu
NPeL/IOKEHNA MO YCTPAHEHUIO HefOCTaTKOB, BbISAB/MIEHHbIX B MNpoLecce
npoueaypbl He3aBMCUMOWN OLEHKM KayecTBa OKasaHUA YCNyr yYpexXaeHnAaMm
KynbTypbl CeBepo-EHKMceCKOro paiioHa.

Boictynuna: Mwuxanesa E.A. C pekoMeHAauMamMn MNPUBECTU WH(OPMaLMOHHbIE
CTEHAbl W Oo(MuManbHble CalTbl  YypeXxaeHnin B cooTeeTcTBME [puKasy
MuHMCTEPCTBA KY/NbTypbl Kak MOXHO ObiCcTpee. [aHHas WHpopMauma A0/mMKHa
ObITb Ha caiTe, 0COOGEHHO AaHHble 00 yUpeanTensax n pyKoBOAUTENSIX.

Boictynuna: Koponesa [.B. npeanoxuna oTpaboTaTb BOMPOC pPasMeLLEHUS
MH(opMauMM Ha canWTax W CTeHfax opraHusauui, u npoaHaM3npoBaTh
BO3MOXHOCTU NpPefoCTaBNeHNs MOMHOIM0 AOoCTyna K MOo/AydeHUo ycnyr pnsa
NHBA/IN[0B B YUPEXAEeHUAX KyNbTypbl.



Boictynuna: [laHkeBn4 H.B. nopekoMeHAoBasia pacCMOTPeTb BO3MOXHOCTU
000pya0BaHNA  YUpeXXaeHWW  KynbTypbl  HEOOXOAUMbIMW — O1S  MHBA/IMZAOB
atpubytamu.  ObecrieunTb Kynepamy C BOLOW BCe MOABEAOMCTBEHHbIE
YUpeXXaeHusa KynbTypbl.

Boictynuna:  ®egotoBa H.A.  gana  obuwpe  pekoMeHZauuy  MpPUBECTU
MH(OPMaLUMOHHOe Mofie oTpacim KynbTypa CeBepo-EHUCECKOro paioHa B
HagnexXallee COCTOAHME, W pPacCMOTPETb BO3MOXHOCTb MOMYyYeEHUsA ycnyr
NHBaNNAaMW HapaBHe C ApYrMA.

Mo Bonpocy 3: [oknag no oTyeTy O MPOBELEHHON 3KCMePTU3e He3aBUCUMOM
OLIEHKN KayecTBa YC/I0BUI OKasaHUA YCNyr yypexaeHusaMm ob6pa3oBaHus
CeBepo-EHUCencKoro pamoHa.
Boictynuna: KamuHckaa T1.A.  gonoxwuna 0 pesynbTaTtax MNpPOBeAEHHOW
He3aBMCUMON OLEHKM KayecTBa YC/MOBUA OKasaHWs YCAYT  YUpPexXaeHUsMU
obpasoBaHusi CeBepo-EHMCENCKOro painoHa.
KpaTkoe cofep>kaHne poknaga: OTYeT O BbIMOJIHEHHbLIX paboTax ornepaTtopom
OO0 WccnepgoBatenbCkoii  KoMnaHum «Jlngep» no cbopy M 06006LIEHNIO
MH(OpMaUMM O KayecTBe YCNOBMM OKasaHusA ycnyr obpasoBarte/ibHbIMK
opraHuzaumsmm CeBepo-EHunceinckoro paioHa.

1.Pe3ynbTarbl 0606LLEHNA NHDOPMaLMK, pa3MeLLEeHHON Ha O(MuManbHbIX canTax
N MHPOPMALMOHHBIX CTEHAAX B NMOMELLEHMAX 00pa30BaTe/IbHbIX OpraHn3auUmii;
Ona  cbopa uvHMopmauMK,  pasMELLEHHOW Ha  odmumanbHbIX — calTax
obpasoBaTe/ibHbIX OpraHu3auuii, MCMosb3oBaiacb (HOpMa OLEHKW, CreumasbHO
cosfaHHaa OnepaTopom.
OueHka nposBogmnace OnepaTopoM MeTOAOM aHajm3a ojuuMasbHOro  cainTa
obpa3oBaTeNlbHOM OpraHu3auumn B cet "MIHTepHeT". B OLEHKe ouuManbHOro camra
M3yYa/ICb MOKa3aTeNun, XapakTepusyoLime OTKPbITOCTb U AOCTYMHOCTb WUHQOpMaumn
06 opraHusauun, OCyLLECTBNAIOLLEA 06pa3oBaTe/lbHYH AeATe/lbHOCTb M AOCTYMHOCTb
obpasoBaTenibHON feaTeNbHOCTU And mHBamgos (NyHKT 1.1, 1.2 n 3.2 U3 nepeyHs
nokasareneit MNMpunkasza MuHucTepcTBa npoceelleHns PO ot 13 mapTa 2019 r. Ne 114).

B pesynbTate MOHUTOPWHIA CalTOB BbISAB/EHbI YAaCTUYHbIE HAP)OMEHUA Ha BCeX
caMTtax BO BCEX YupexieHusix obpa3oBaHWA B Buae OTCYTCTBUA He0OXOAUMOM Mo
3aKOHOAATeNbCTBY MHMOPMaLUW.

Ha caitiTax opraHu3aumini OTCYTCTBYET Ta WM UHaA MH(OPMaLMS KacaroLlasncs
HOPMaTVBHO-MNPaBOBO 6a3bl YUpeXAeHUS.

CTeHfpbl C MH(hopMaLMent 0 LesTeNlbHOCTU NPUCYTCTBYIOT Y KaXKAO0W OpraHun3aumm
M COOTBETCTBYIOT TPEOOBAHUAM.
[Nns OUeHKN Y[OBETBOPEHHOCTU TrpaX[aH KayeCTBOM YC/IOBUIA OKasaHMs yCnyr
MCMONb30Ba/ICA MeTof onpoca. N4 npoBefeHMs onpoca Oblia  MCMo/b30BaHa
“MeToAMKa BbISB/IEHNA 1 0006LLEHNA MHEHUS TPaXKAaH O KayeCTBe YC/IOBUIA OKa3aHUA
YCNyr opraHusaumsmm B cdiepe  KynbTypbl, OXpaHbl 3[40pPOBbs, 00pa3oBaHus,
coumanbHOro 06cnyXXusaHMa 1 (hegepasibHbIMU YUPEeXXAeHUAMU MeLNKO-COLMaIbHOA
akcneptusbl" (ganee - Metoamka), yTBep)kaeHHaa [Npukazom MuHTpyga Poccum ot
30.10.2018 K675H.

Onpoc NpoBoAW/CA B 3/IEKTPOHHOM BMAe NOCPeACTBOM Camo3ariofiHeEHWUsA aHKeTbl
B ceTu NHTepHeT. CpoKuM npoBeeHns onpoca ¢ 1 no 28

OKTA6ps 2019 ropa.



MepBbli  BOMPOC  aHKeTbl  KacaicAd  Y[OB/IETBOPEHHOCTM  PEecrOHAEHTOB
OTKPbLITOCTbIO,  MONHOTOW W AOCTYMHOCTbIO  MH(OPMAaLWUM O  [edTeflbHOCTM
opraHusauun, pasMeLleHHOW Ha  MH(POPMALUMOHHBLIX  CTEHAAX B MOMELLEHUN
opraHusauun.

N3 uucna pecrnoHAeHTOB, Ob6pallaBlUMXCA K  CTeHfaM  opraHusauuii,
nojasnsatowiee  GOMbLIMHCTBO  YAOBMNETBOPEHO  OTKPbLITOCTBI,  MOMHOTON  ©
AOCTYMHOCTHIO pasMeLLeHHON MH(opMauun - 401 YA0BETBOPEHHbIX OT 94% f0 97%,

[anee pecnoHjeHTaMm npefnarasiocb OUEHUTb CBOK  YAOB/ETBOPEHHOCTb
OTKPbITOCTbI,  MOSIHOTOW M AOCTYNHOCTbKO  MH(oOpMauMm 0  [eAaTeNbHOCTU
opraHusaumu, pasmeLleHHOn Ha ee oQuuMasbHOM cailTe B  WMH(OPMALMOHHO-
TeNIEKOMMYHUKALNOHHOW ceTn " HTepHeT".

3 umcna  pecnoHAeHTOB,  MOMIb30BABLUMXCA  OPULMAIbHLIMK - calnTaMu
opraHusaumin B CceTn "MHTepHeT", nopgasnstollee OO0MbLUNHCTBO YAOBNETBOPEHO
OTKPbLITOCTbIO, MOMIHOTOM W AOCTYNMHOCTHIO  PasMeLleHHON MHGopmaumm o  eé
[leATeNbHOCTU - A0NA YA0BETBOPEHHBIX 0T 84% f0 97%.

PecrioHfeHTaM OblI0 NPeA/IOKEHO MOATBEPAUTL HaMume psaga  YCIoBuiA,
KacaroLLMxca KOM(OPTHOCTM NPeLoCTaBeHNA YCNYT B OpraHu3auuu.

CpegHuiA  ypoBeHb KOMCOPTHOCTU MNpPeAOCTaB/eHNA YCAyr B OpraHu3auuu,
KOTOpbIA Obl  paccuMTaH, Kak CpeflHee 3HayeHMe BCeX OLEHEHHbIX YCOBUNA,
Konebnetcs oT 64% no 100%.

MocelleHne opraHmsaumii  OnepaTopom MOATBEPAU/IO  HanuuMe BCEX YCNOBUM
KOMMOPTHOCTY NpPefoCTaB/EHNSA YCYT NPAKTUYECKM BO BCEX OpraHu3aumnax. TONbKO B
OCNe3 6b1/10 0TMEYEHO OTCYTCTBME 30HbI OT/AbIXa (0XKUAaHus).

Cnegylowmii  BONpoC Kasa/ica  YA0B/IETBOPEHHOCTN PECMOHAEHTOB  [AOCTYMHOCTbIO
NpPefoCTaB/IeHNs YCNyr ANS VHBa/IMAOB B opraHmsauun. Ha AaHHbIA BONpoC Obino
NpeaioXXeHo  OTBETUTb  TOMLKO  NvUaM, WUMEIOWMM  YCTAHOB/IEHHYIO  rpynny
WNHBA/IMLHOCTW U NX NMPeACTaBUTENSAM.

Bce pecnoHAeHTbl, MMEIOLWMe YCTAHOBMIEHHYO Tpynny WHBAIMAHOCTU (MK nX
npeacTaBuTenun), YAOBMNETBOPeHbl  AOCTYMHOCTbIO  NPefoCTaBfieHMs  ycnyr  Ans
NHBa/IMA0B B OpraHM3aunax - nokasaresnb yaosneTsopeHHocT 100%.

TeppuTopnsa opraHun3aumii naoxo 060pyaoBaHa ¢ y4eToM AOCTYMHOCTY A4/ UHBa/IMLOB,
B OO/IbLUMHCTBE OpraHu3aunini OTCYTCTBYKOT BCE WM MHOTME W3 Mepeyvmc/ieHHbIX
YCNoBuiA. B HEKOTOPOW CTeneHW TeppuTOpus, Mpueralowiasd K opraHusaumm, u ee
nometeHunsi o6opyaosaHbl B ICNe4 1 ICNe8, B oCTa/ibHbIX OpraHm3aumsax oHa COBCEM
He 0bopyoBaHa.

Cnepylowie  BOMPOCbl  Kaca/MCb  YAOB/IETBOPEHHOCTU  PECMOHAEHTOB
[06p0XKeNaTeIbHOCTLIO U BEX/IMBOCTLHO BYX TUMOB PabOTHUKOB:

- 06ecneynBaroLLMX MePBUYHbLIA KOHTAKT C NMOCETUTENSMU U MH(OPMUPOBaHME
06 ycnyrax npv HenocpeaCcTBeHHOM 06paLLEeHUI B OpraHn3aLmio;

- obecrneynBarOWNX HeMNoCPeACTBEHHOE OKaszaHue YCnyru npu obpalleHun B
opraHusaumio.

nojasnswollee OOMbLUMHCTBO PECMNOHAEHTOB  OpraHu3auuin - yA0B/ETBOPEHbI
A06p0XKeNaTeNIbHOCTLIO M BEX/IMBOCTLIO PabOTHWUKOB, NPU 06paLLeHn B OpraHu3aumo
MNPV pasHbIX TUMax B3aMMOAENCTBUA. YPOBEHb Y[OBNETBOPEHHOCTU 06GecrneyveHnem
MepBUYHOI0 KOHTaKTa U MH(OPMMPOBaHMSA 06 ycnyrax 1 ypoBeHb Y0B/IETBOPEHHOCTH
obecneyeHnemM HernocpeacTBEHHOIO oKasaHus ycnyru ot 84% o 94%.



B 3aK/It0YeHMe, PecrnoHAEHTOB MOMPOCUAM AaTb O6LLYH0 OLEeHKY OpraHu3aLumsm.
[ns aToro 6bII0 334aHO TPWM BOMpPOCa O FOTOBHOCTW PEKOMEHO0BAaTb OpraHu3auumio
CBOMM 3HAKOMbIM W POACTBEHHWKaM, YAOBMETBOPEHHOCTM OpraHM3auMoHHbIMK
YCNOBUAMM MNPefOCTaB/NEHNA YyCNyr W YAOBNETBOPEHHOCTM B LIEIOM  YC/I0BUAMMU
OKasaHusa ycnyr B opraHusaumu.

[MTo BCeM Tpem noKasaTenaM TMpPaKTUYeCKN BCe PecrnoHAeHTbl TOTOBbl
peKoMeHA0BaTb OpraHM3aumm CBOMM 3HAKOMbIM UM POACTBEHHMKAM, [0BOJIbHbI
opraHu3aLoHHbIMK YCOBUSAMU MNPeA0oCTaBNeHNA YCAYT U YCNOBUAMW OKasaHWUA ycnyr
B Lie/IOM. Y poBeHb y0B/eTBOpeHHOCTM 0T 90% ao 92%.

Tepputopus, Npunerarowas K opraHu3aumam, U mx noMelleHnss He 060pyaoBaHbl C
YYETOM YC/IOBUI JOCTYNHOCTU AN MHBaNMAO0B. HeobxoaMMo no mMepe BO3MOXXHOCTU
obopyfoBaTb TEPPUTOPUIO, MPUMEraloLLy0 K opraHusauusM, U UX MNOMeLeHNs
YCNOBUAMU LOCTYNMHOCTU ANS UHBAINIOB.

B opraHuzauusix He o6ecrneyeHbl YCNoBUA AOCTYMHOCTKM, MO3BONAHOLIME WHBaAIMAAM
nony4yatb o6pa3oBaTefilbHble Yenyrn HapaBHe e ApyrMMu. 1o mepe BO3MOXKHOCTM
HeobXoAnUMO 06ecneynTb YCI0BUA LOCTYMHOCTKU, NO3BONAKOLLME NHBANNAAM MOMYyYaTb
obpa3oBaTe/ibHble YCNYrn HapaBHe C APYrumu.

Mo Bonpocy 4: O6CyxAeHWe [OKIaga W BblpaboTKa peKoMeHJauuin W
NPeL/IOKEHNA MO YCTPAHEHUKO HeLOCTAaTKOB, BbISAB/IEHHbIX B MNpoLiecce
npoueaypbl He3aBMCUMOWN OLIEHKW KadecTBa OKasaHUA YCNyr yYpeXXaeHnAaMum
obpasoBaHuss CeBepo-EHMCeCKOro panoHa.

Boictynuna: ®epotoa H.A., npeacegatesis OOLLECTBEHHOIO COBETAa panioHa, C
NpegoXeHNnemMm  YCTPaHUTbL  BbIAB/MIEHHbIE  HEeJOCTaTKM MO pasMeLLeHMIo
HeoOX0AMMOM MHMOPMaLUMN Ha caliTax 06pa3oBaTe/ibHbIX yupexkaeHnin CeBepo-
EHucelickoro parvioHa. bbino pekomeHoBaHO pa3paboTaTb MiaH Mo YCTPaHEeHUHO
HapyLIeHUA Ana yBeNIMYeHUs BO3MOXHOCTEN MHBaIMAAM MO/y4aTb Ka4eCTBEHHbIE
yCnyru HapasHe C Apyrumu.

Bobictynuna: Koposnesa '.B. 06 OTCyTCTBUM WM HexBaTKe fioronefos B [eTCKMX
cajax paioHa. Takasd »>ke HexBaTka CreyuasimcToB Mo  My3blKa/lbHOMY
COMNPOBOXAEHUIO B AeTCKMX cafax. IMpos3B)wan Bonpoc o 6e30MacHOCTU AeTei B
cafax 1 LWKosax, kakuM 06pa3omM obecrneynBaeTcs 3TO Harpas/ieHue.

BoicTynuna: KamuHckas A, no Bonpocy 6e30MacHOCTM MOCELEHNs LEeTCKUX
Caf0B M LUKON paiioHa coobuipnnia 0 Ha/lMunmM BO BCEX YUPEXAEHUAX nacropToB
6e30MacHOCTN M YTO Ha CErofHALHWIA [eHb paccMaTpuBatoTCA LOMOHUTE/bHbIE
Mepbl 6e30MacHOCTN A/ 00LLe0bpa3oBaTe/lbHbIX YUPEXAEHUA U YUpeXKaeHW
[OMOJTHUTENbHOr0 06pa3oBaHus.

Boictynuna: Pogukosa H.[l. nopekoMeHAoBana MpUBECTM B COOTBETCTBUE
Hano/HAeMOCTb OULMa/IbHbIX CalTOB M NpopaboTaTb BOMPOC C MapKOBKOW A/
MHBaNINAOB BO3/le CpefHeit wkonbl Ne2 n AHOLL, B CBA3KN C OTCYTCTBMEM [aHHOIO
YCNOBUSA Ha TEPPUTOPUN YUpexxeHWUA. Takke OblN0 PpeKOMeHA0BAHO 06ecrneynTb
WHBa/IM[aM Ka4yeCTBEHHbIE YCNOBUSA MOJyYeHUA YCNyr B OpraHusaumsax u
obecrneynTb KOMQOPT M AOCTYNHOCTb YCYT Ha TEPPUTOPUAX OpraHn3aunii.

Mo Bonpocy 5: OnpeaeneHve CPOKOB [Nl pa3paboTKM W MpPenocTaB/ieHUs
nnaHoB B OOLLECTBEHHbIN COBET MO YCTPAHEHMIO HEe0CTAaTKOB, BbISIBMEHHbIX
B X0fe MPOBEAeHUS MPOoLeAYPbl HE3aBMCUMOI OLEHKW KayecTBa YCM0BUIA



OKaszaHus YCNyr YyuypexiaeHnsamMm KynbTypbl W ob6pa3oBaHus CeBepo-
EHMceNcKoro panoHa.

Boictynuna: ®epotoBa H.A. 006 yCTaHOB/IEHMM CPOKa pa3paboTky U
NnpeaocTaBeHnsa MfaHa Mo YeTpaHeHUK HeOOoeTaTKOB, BbIAB/MEHHbIX B XOA4e
NpoBefeHns npoueaypbl HE3aBMCUMOW OLIEHKM KavecTBa YCI0BU OKa3aHWUs yCnyr
yupexaeHusmMmn Kynbtypbl CeBepo-EHMCENCKOro painoHa B O6LLECTBEHHbIA COBET.
OT depoTtoBOM H.A. nocTynuno NpeasioKeHWe YCTaHOBUTb CPOK  OfMH
KafleHAapHbIA Mecs,

["lonocoBanu: «3a» - 4, «NpoTus» - 0.

PeLunnn: ycTaHOBUTb CPOK MPeAoCTaB/ieHUs MiaHa rno yCTpaHeHUo HefoCTaTKOB,
BbISIB/IEHHbIX B XO[e MPOBeAeHMs NpoLefypbl HE3aBUCUMOM OLEHKM KavecTBa
YC/IOBUIA OKa3aHWA YCNYT yupexxaeHnammn Kynbtypbl CeBepo-EHMCEICKOro paioHa
B O6LLEeCTBEHHbIN coBeT 19 nekabps 2019 ropa.

Boictynuna: ®epgotoBa H.A. 00 yCTaHOB/MEHMM CPOKa pa3paboTKu U
NpeaocTaBfieHMss MaHa Mo YCTPaHeHWH HeAOCTaTKOB, BbISBIEHHbIX B XO[e
npoBefeHNs npoueasdbl HE3aBUCUMOM OLIEHKM KayecTBa YC/I0BUIA OKa3aHWUsa yCnyr
yupexaeHusimu obpasoBaHns CeBepo-EHuceiiekoro paioHa B OOLLECTBEHHbIN
COBeT.

OT ®epotoBoM H.A. NOCTYNWNO NPeASIOXeHNe YEeTaHOBUTb CPOK  OAWH
Ka/fleHAapHbIA Mees,

["onocoBanu: «3a» - 4, «npoTus» - 0.

PeLunnn: ycTaHOBUTb CPOK MpefoCcTaB/ieHNs MiaHa rno yCTpaHeHU0 HeAoCTaTKOB,
BbISIB/IEHHbIX B XO0[e MNPOBeAeHMs MNpoLedypbl HE3aBUCMMOW OLEHKM KauvecTBa
YC/IOBUIA OKa3aHWA YCNyr 3apoXaeHusammn obpasosaHus CeBepo-EHMcencKoro
painoHa B O6LecTBeHHbIN coBeT 19 gekabps 2019 ropa.

Mo Bonpocy 6. YTBepsodeHWe NpPefoCTaB/IEHHbIX pPe3yNbTaToB Mo
He3aBMCMMOM OLEHKe Ka4decTBa YC/I0BUI OKasaHUsS YCNyr y4YpexaeHUsamum
KynbTypbl 1 ob6paszoBaHsA CeBepo-EHMCENCKOro paioHa Ans pasMeLleHus
AaHHOM MHpopMaLMn Ha onuManbHbIX cakTax n B cucteme bus.8oy.
Boictynuna: ®epgotoBa H.A. No BOMPOCY YTBEPXAEHUS MPefOCTaB/IEHHbIX
pe3ynbTatoB MO HEe3aBMCUMOI OLEeHKe KayecTBa YC/IOBUI OKasaHus yCnyr
yupeXxxaeHusMn KynbTypbl UM 06pasoBaHusi CeBepo-EHUCECKOro paioHa ans
pasMeLLeHNs JaHHOW MH(opMaLMy Ha othmumanbHbIX carlTax 1 B cucteme bu8.8oy.
["onocoBanu: «3a» - 4, «NpoTUB» - 0;

Pelwmnu: YTBepauTb NpefocTaB/eHHble pe3y/bTaTbl MO0 HEe3aBUCMMOW OLIEHKE
KayecTBa YC/IOBUIA OKasaHWUA YCNyr Y4UpexaeHWsaMu KynbTypbl M 06pa3oBaHus
CeBepo-EHucelickoro parioHa [And pasMelleHnss AaHHOM  MHGopmaumm  Ha
omuManbHbIX carlTax 1 B cucteme bu8.8oy.

[MoBecTKa ncyepnaHa. 3aceflaHue OKOHYEHO.
Mpeacepatens O6LLECTBEHHOW Nanarbl: 21 H.A.depoToBa

CekpeTapb 3acefaHuna: _ C H.B.lNaHKeBKNY



